
	  
	  

RIGHTS	  AND	  RESPONSIBILTIES	  QUIZ	  

1. How	  shall	  the	  FOH	  Rights	  and	  Responsibilities	  Doctrine	  be	  communicated	  to	  clients?	  
a. Verbally	  while	  performing	  services	  
b. In	  print	  and/or	  electronic	  format	  before	  providing	  services	  
c. In	  print	  and/or	  electronic	  format	  after	  providing	  services	  
d. Telephonically	  when	  booking	  an	  appointment	  

	  
2. A	  framed	  version	  of	  FOH’s	  Client	  Rights	  and	  Responsibilities	  will	  be	  displayed	  at	  all	  of	  the	  

following,	  except:	  
a. EAP	  consortium	  offices	  
b. EAP	  clinic	  offices	  
c. Fitness	  centers	  
d. Clinical	  health	  centers	  	  

	  
3. Informed	  consent	  is	  not	  required	  for	  which	  of	  the	  following?	  

a. Immunization	  
b. Fitness	  evaluation	  
c. Blood	  pressure	  screening	  at	  a	  health	  fair	  
d. Physical	  assessment	  

	  
4. Who	  should	  an	  FOH	  staff	  member	  communicate	  with	  first	  to	  address	  special	  needs	  of	  a	  client?	  

a. The	  client’s	  employer	  
b. The	  client’s	  spouse	  
c. The	  FOH	  program	  point	  of	  contact	  (POC)	  
d. The	  client’s	  insurance	  carrier	  

	  
5. FOH	  service	  providers	  are	  required	  to	  disclose	  all	  of	  the	  following	  to	  clients	  who	  receive	  

occupational	  health	  services	  both	  verbally	  and	  via	  a	  name	  tag	  while	  working	  in	  a	  clinical	  health	  
or	  fitness	  center	  (or	  on	  a	  prominently	  displayed	  professional	  license	  if	  providing	  EAP	  services),	  
except:	  

a. Name	  
b. Position	  title	  
c. Professional	  credentials	  
d. Supervisor’s	  name	  

	  
The	  quiz	  continues	  on	  the	  next	  page.	  

	  



	  
	  
	  

6. True	  or	  false:	  There	  are	  certain	  situations	  in	  which	  FOH	  is	  required	  or	  permitted	  by	  law	  to	  
disclose	  client	  records?	  

a. True	  
b. False	  

	  
7. FOH	  includes	  client	  Advance	  Directives	  in	  individual	  employee	  health	  records?	  

a. True	  
b. False	  
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