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Mock Survey Questions

Rights and Responsibilities of the Individual—RI

€ For clinics and fitness centers:

(@]

Is there a Client Rights and Responsibilities Doctrine posted in a place where clients are
likely to see it?
Have all staffers read the Client Rights and Responsibilities Doctrine? Can they explain
how FOH ensures each one of the client’s rights?
Are there paper versions of the Client Rights and Responsibilities Doctrine available to
give to clients if they ask for one?
If a client asked for an electronic version of the Client Rights and Responsibilities
Doctrine, what would you do? Could you show a surveyor where to find the electronic
version on the SharePoint staff portal? Who would you refer to if you did not know how
to provide the Doctrine in an electronic format?
Is there documentation available to prove that all your staff have received initial
orientation and training and annual refresher training on Client Rights and
Responsibilities?
Are all staff members wearing nametags that include their credentials?

= Do the nametags identify the person with FOH and not a staffing contract?
Do all staff members introduce themselves when working with individual clients?
Clients have the right to clear communication in a manner that they can understand.
How do you effectively communicate with a hearing impaired client? A visually impaired
client?
Since it is a requirement that all federal workers are competent in the English language,
there should be no language barrier, nonetheless, are you prepared to answer the
question: “How do you effectively communicate with a person who is not competent in
English?”

€ Can each staff member answer the surveyor’s questions:

(@]

(@]

(@]

How do you include clients in decisions about the services they receive?

For which services is informed consent required?

How would you handle a client who refuses to give informed consent for a service that
requires one?

How does FOH respect client rights during research? Clinical trials?

How does FOH protect a client from exploitation while receiving services (for example,
during a physical exam?)

How does FOH handle client complaints?

What are the client responsibilities?
(continues on the next page.)
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o What is your role in assuring client rights?
What would you do if a client was disrespectful and failed to adhere to his or her

responsibilities as stated in the Client Rights and Responsibilities Doctrine?
For EAP offices—Is the counselor’s credentials visible in the area where counseling is provided?

O

(EAP counselors do not have to wear nametags if their credentials are posted)



