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Client Rights and Responsibilities Chapter

Reference Sheet

Policy Title

FOH Client Rights and Responsibilities Doctrine

Client Rights and Responsibilities Policy

Service Provider Credentials Disclosure Policy

Informed Consent for Occupational Health Services
Policy

Advance Directives Policy

Special Needs Considerations Policy (from M.88)

Standard Operating Procedure Title

Communicating Client Rights and Responsibilities SOP
(FOH)

Meeting Special Needs SOP (CHS & WHP) (from M.88)

Delivery of Services to Persons with Disabilities SOP
(EAP)

Attachment Title

Email Script for Delivery of Services to Persons with
Disabilities (EAP)

EAP Statement of Client Understanding (FORM)

Fact Sheet Title

Advance Directives Fact Sheet




