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Mock	  Survey	  Questions	  for	  	  

Infection	  Control	  

• What	  is	  the	  single	  most	  effective	  way	  to	  prevent	  the	  spread	  of	  disease?	  
o Hand	  hygiene	  before	  and	  after	  client	  contact,	  early	  identification	  of	  clients	  requiring	  

isolation,	  and	  timely	  implementation	  of	  the	  appropriate	  precautions.	  
o A	  hand	  hygiene	  policy	  is	  currently	  being	  developed.	  Your	  area	  nurse	  manager	  (ANM)	  will	  

provide	  you	  with	  this	  information	  once	  the	  policy	  has	  been	  finalized.	  Policies	  are	  located	  
on	  the	  FOH	  staff	  portal	  in	  Clinical	  Services.	  In	  addition,	  policies	  can	  also	  be	  found	  on	  the	  
GOTJC	  website	  at	  www.foh.hhs.gov/GOTJC.	  

• If	  hands	  are	  visibly	  soiled	  or	  contaminated,	  can	  waterless	  hand	  hygiene	  be	  used?	  
o No,	  hands	  are	  to	  be	  washed	  with	  soap	  and	  water	  when	  visibly	  soiled	  or	  contaminated,	  

after	  caring	  for	  a	  client	  with	  C.	  difficile,	  and	  after	  using	  the	  restrooms.	  
• When	  should	  you	  wear	  gloves?	  

o Clean,	  non-‐sterile	  gloves	  are	  to	  be	  worn	  when	  touching	  blood,	  body	  fluids,	  secretions,	  
excretions,	  mucous	  membranes,	  and/or	  contaminated	  medical	  equipment.	  

• If	  gloves	  are	  worn,	  is	  hand	  washing	  needed?	  
o Yes,	  you	  must	  perform	  hand	  hygiene	  despite	  the	  use	  of	  gloves	  because	  they	  may	  

become	  perforated	  during	  use.	  
• What	  is	  the	  proper	  way	  to	  don	  and	  remove	  personal	  protective	  equipment	  (PPE)?	  

o Sequence	  for	  donning	  PPE:	  gown,	  mask,	  goggles/face	  shield,	  then	  gloves	  
o Sequence	  for	  removing	  (doffing)	  PPE:	  gloves,	  goggles/face	  shield,	  gown,	  then	  mask.	  
o Be	  sure	  to	  wash	  hands	  or	  use	  alcohol-‐based	  hand	  hygiene	  immediately	  after	  removing	  

PPE.	  
• Are	  all	  clients	  cared	  for	  using	  standard	  precautions?	  

o Yes,	  standard	  precautions	  are	  used	  on	  all	  clients	  regardless	  of	  diagnosis	  or	  infection	  
status.	  Standard	  precautions	  apply	  to	  blood,	  body	  fluids,	  secretions,	  excretions	  
(excluding	  sweat),	  non-‐intact	  skin,	  and	  mucous	  membranes.	  

o Standard	  precautions	  include	  the	  use	  of	  hand	  washing	  and	  appropriate	  PPE	  whenever	  
exposure	  to	  clients'	  body	  fluids	  is	  anticipated.	  

• What	  is	  the	  process	  for	  cleaning	  and	  low-‐level	  disinfection	  of	  medical	  equipment?	  
o An	  infection	  control	  policy	  for	  low-‐level	  disinfection	  of	  equipment	  is	  currently	  being	  

developed.	  This	  will	  include	  instructions	  on	  how	  to	  properly	  clean	  and	  disinfect	  all	  
surfaces	  that	  clients	  have	  contacted	  with	  some	  sort	  of	  frequency.	  Your	  ANM	  will	  provide	  
you	  with	  this	  information	  once	  the	  policy	  has	  been	  finalized.	  Policies	  are	  located	  on	  the	  
FOH	  Staff	  Portal	  in	  Clinical	  Services.	  In	  addition,	  policies	  can	  also	  be	  found	  on	  the	  GOTJC	  
website	  at	  www.foh.hhs.gov/GOTJC.	  

o In	  addition,	  FOH	  will	  be	  developing	  a	  policy	  for	  disinfection	  of	  equipment	  in	  our	  
Wellness	  Fitness	  Centers.	  

• Are	  you	  sterilizing	  any	  medical	  instruments	  onsite?	  



o No,	  we	  do	  not	  sterilize	  medical	  instruments	  onsite.	  FOH	  clinics	  use	  single-‐use	  medical	  
instruments,	  e.g.,	  tweezers,	  scissors,	  etc.	  

• Are	  food	  and	  drink	  permitted	  in	  client	  areas?	  
o Food	  and	  drink	  are	  vehicles	  for	  transmitting	  infections	  between	  people;	  therefore,	  they	  

are	  not	  permitted	  in	  client	  areas	  nor	  to	  be	  stored	  in	  medication	  refrigerators.	  
• Are	  boxes	  permitted	  in	  the	  clinic?	  

o Exterior	  shipping	  boxes	  are	  not	  permitted	  in	  the	  clinic.	  Medical	  supplies	  shipped	  to	  the	  
site	  need	  to	  be	  removed	  from	  exterior	  shipping	  boxes.	  

o In	  addition,	  items	  used	  for	  client	  care	  may	  not	  be	  stored	  on	  the	  floor.	  
o Continually	  check	  stock	  for	  expired	  medications	  and	  supplies;	  discard	  them	  per	  policy	  

and	  standard	  operating	  procedure	  (SOP).	  
• What	  training	  have	  you	  received	  regarding	  infection	  control	  and	  what	  does	  it	  include?	  

o All	  healthcare	  staff	  receives	  training	  about	  general	  infection	  control	  practices	  at	  the	  
time	  of	  orientation	  and	  annually	  as	  part	  of	  their	  required	  annual	  training/competencies.	  

• Where	  are	  the	  infection	  control	  policies	  located?	  
o Infection	  control	  policies	  and	  SOPs	  are	  located	  on	  the	  FOH	  staff	  portal	  in	  the	  Clinical	  

Services	  area.	  In	  addition,	  policies	  can	  also	  be	  found	  on	  the	  GOTJC	  website	  at	  
www.foh.hhs.gov/GOTJC.	  

• Who	  may	  we	  contact	  if	  there	  is	  an	  infection	  control	  concern?	  
o Brenda	  Ross	  is	  the	  infection	  control	  nurse	  for	  FOH.	  She	  can	  be	  reached	  at	  (301)	  594-‐

0270	  or	  Brenda.Ross@foh.hhs.gov.	  

	  


