
 
1. Please provide information on Home Nursing Skills in the event of a pandemic flu to prevent 

its spread especially in taking care of a sick relative, preferably in form of handouts or 
brochures. 

 
Response: 
A problematic aspect of an emerging disease is that the symptoms of the disease won’t be 
known until the disease appears.  Although we can’t know exactly how a pandemic flu will 
affect those who become infected, it is reasonable to plan for symptoms seen in typical 
seasonal influenza and those observed during past pandemic flu outbreaks.  Fever, 
weakness, lung congestion/cough, body aches, headache, and changes in mental status 
(concentration, alertness, orientation, agitation, etc.) are among the most common 
symptoms.   
 
Should a pandemic emerge that presents with atypical symptoms, public health authorities 
will provide the public with information on how to best cope with these symptoms.  This 
emphasizes the importance of having a personal/family preparedness plan that includes a 
way to get reliable pandemic information updates.   
 
For more specific information on caregiving at home, the American Red Cross has a two-
page pamphlet covering home care. This pamphlet can be found at:  
http://www.bostonredcross.org/pandemic/Pandemichomecare.pdf.  Also, an Internet 
search on the topic will reveal many more such resources. 
 

2. Will FOH allow employees to work from home during a pandemic to reduce the number of 
exposures or deaths? 

 
Response: 
Work from alternate locations will almost certainly be included as a primary response 
alternative depending on your own responsibilities and region’s plans.  While working from an 
alternate location is a desirable option, it may not be effective in every case.  
Communications infrastructure should be considered during a pandemic and every 
organization’s infrastructure may not support the number of people who otherwise have the 
hardware necessary to work from an alternate location.  Most likely, based on capabilities, 
organizations may utilize a variety of strategies like staggered work hours and increased 
social distance practices in conjunction with remote work alternatives.  

 
3. Looking for a list of consultants for assistance with preparedness for Pandemic Influenza. 
 

Response: 
Send your inquiries to CAPT Louis Glass at LGlass@psc.gov or call at 206/615-2513.  CAPT 
Glass will respond or direct to the appropriate consultant within FOH. 
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4. My regional Homeland Security Coordinator just asked me about this. I’ve been asked for 
recommendations for PPE (personal protective equipment) for their personnel. They are 
considering purchasing PPE for their essential personnel.  

 
Response: 
Advice on PPE is one of the most commonly requested recommendations.  Complete 
recommendations on PPE can’t be fully developed with accuracy or confidence at this 
time. This is because until a new pandemic strain actually emerges, it won’t be clear what 
the best protection scenario will be. With pandemic response, it’s rarely a situation where 
“one size fits all.”  However, FOH is available to review the anticipated job tasks and 
exposure risks for specific groups.  Initial inquires can be sent to CAPT Louis Glass at 
LGlass@psc.gov or call at 206/615-2513.  CAPT Glass will either respond directly or refer to a 
appropriate consultant within FOH. 

 
5. On June 25, 2006, I attended an FOH pandemic seminar down at the Metro Center Marriott 

in Washington DC. During the conference, they announced that the slides from the 
presentations would be available on this web site, but I was unable to find them. 

 
Response: 
You can access the slides on the FOH Website by visiting http://www.foh.dhhs.gov and then 
click on the blue pandemic influenza header.  On the left side of the page that appears, 
click on “FOH articles and information”.  The presentation PowerPoint can be viewed or 
downloaded by choosing “FOH Pandemic Influenza Presentation.” 
 

6. We would like to set up a 1-800 number contact for internal and external stakeholders 
informing them about a pandemic flu. Could you suggest any talking points we could 
include with our 1-800 number information?  

 
Response: 
FOH has provided what we believe are essential elements of pandemic preparedness on 
out our public Web site at:  http://www.foh.dhhs.gov.  On the Website, click on the blue 
pandemic influenza header.  The materials available at our Pandemic Influenza Information 
Center should provide helpful guidance. 

 
7. Is there any information on, or projections about what sort of work force reductions might be 

expected during a pandemic.  I'm particularly interested in utilities (e.g. water/wastewater 
services) 

 
Response: 
This topic might best be answered by looking into the guidance provided by the 
Department of Homeland Security.  They have recently published extensive materials on 
preparedness that addresses infrastructure concerns.  You can review their information at:  
http://www.whitehouse.gov/homeland/pandemic-influenza.html.  Additionally, there is a 
wealth of information available on state pandemic preparedness Web sites. 
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