
What are the benefits? 
– Individualized approach for every agency 

– Access to experienced medical professionals 

– �Simple and flexible service delivery method 
using the Interagency Agreement (IAA)

“The FOH staff, from the doctors, nurses,  
and the administrators of the program, show 
a firm dedication to their services. We would 
highly recommend them as a partner.” 

Program Specialist,  
U.S. Department of Labor

Fast Facts
– �Knowledge – FOH professional team stays 

current on the latest medical research, best 
practices, and legal issues affecting workers’ 
compensation

– �Support – FOH can provide claims handlers, 
nurse case managers, physician advisors, or 
case reviewers upon agency request

Rate
Variable, see Statement of Work for pricing.

For additional information,  
please contact:

Sharon Thompson
301-594-4427

sharon.thompson@foh.hhs.gov
www.FOH.hhs.gov

F E D E R A L  O C C U P A T I O N A L  H E A L T H 

Workers’ Compensation 
Management
FOH has the experienced professionals to help Federal agency 
customers manage workers’ compensation claims and identify potential 
cost savings. Through our program we offer comprehensive workers’ 
compensation management services.

Studies have shown that effective case management, efficient 
administration of new claims, and deliberate review of long-term cases 
contribute to improvements in recovery times, decreases in the total 
number of lost production days, and an overall reduction of workers’ 
compensation costs. 

What services can FOH Workers’ Compensation Management 
provide for my agency? 

Some services that our Workers’ Compensation Management program 
can provide include:

– Long Term File Reviews

– Agency Medical Exams

– Claims Administration

– Case Management

– Program Analysis

– Return to Work Planning

– Board Certified Medical Advisors

– Expert Consultation 

To which Federal agencies do you offer services?

We offer our Workers’ Compensation Management services to all 
Federal agencies. 

Some current customers:

– Department of Justice

– Department of Education

– Federal Deposit Insurance Corporation

– Internal Revenue Service

– Department of Agriculture

– Environmental Protection Agency

– Bureau of Engraving and Printing
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