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Matt Zakielarz serves as the Director of Clinical Health Services (CHS) at Federal Occupational Health (FOH), U.S. Department of 
Health and Human Services (HHS). 

Prior to his current position, Matt managed the Division of Financial Operations in the Financial Management Service of HHS’ 
Program Support Center, HHS’ Shared Services Organization. With 47 products and services offered federal-wide, the PSC 
manages the business of government so federal agencies can focus on their core missions.  Matt oversaw transactional finance 
functions for the PSC and all of its financial services customers - a portfolio comprising over $100B in annual budgetary 
authority. Matt recently served as the Lead of the PSC Service Director Team, the 18 business owners who managed the 47 
products and services. With 26 years of experience in the federal shared-service environment, Matt is a key member of the PSC 
Leadership Team that is driving to a goal of being the leader in shared services across the federal government.

Prior to his senior leadership positions, Matt managed the financial systems for the PSC’s Financial Management Service and 
also managed and supported financial operations in the areas of general ledger - intra-governmental accounting, travel 
management, contract payments and debt management.  His successes included supporting the consolidation of HHS 
accounting centers in the mid-1990s, deploying a state-of-the-art internet-based reporting solution which saved HHS over $1M 
per year in paper and printing costs (earning the HHS Secretary’s Award for Distinguished Service), and leading the HHS Global 
Business Analysis Team in creating and deploying the Unified Financial Management System (UFMS) in 2004.

Matt graduated from Potomac College with a Bachelor of Science degree in Management and from the University of Maryland 
University College with an Executive Master’s degree in General Administration.  Matt is also a graduate of the Federal 
Executive Institute’s Leadership for a Democratic Society Program.  He is a member of the Association of Government 
Accountants (AGA) and the Shared Services & Outsourcing Network (SSON) where he has presented shared services topics at 
national forums for public and private sector organizations.


